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COMPLAINT INVESTIGATION FORM 2 


If there is an issue with more than one veterinarian please file a 
separaté Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


se 
Date Received: , lan MIP AO / 9?) Case Number: vines 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: ¥y Ve 7S 
Premise Name: ; AS. ; Sf 
_ Premise Address: ; KP Le 


Clty: EO ye ae AZ Zip Code: aL Lee 
Telephone: SLOVES / 7 a7 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT’: 
Name: 


VI EA 
Address: 


City: —— Site Fone 
Home Telephone: ie «... Telephone: cf "77. & 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. — 


C. PATIENT INFORMATION (1): 
Name: 5 A fC. 
Breed/Species: Viale Z A tt Oh 2/9 
Age: b VZS° Sex: ~~ Color: SP0u wy YLLK , Fe 


PATIENT INFORMATION (2): 


Name: \ ‘ ad; (2 
ee [ : Ae os L2 fF 4 LA LT 
(é veer f= Color: JS 
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D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: | 
Please provide the name, address and phone number for each veterinarian. 
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E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct meus regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
-any and all medical records or information necessary to complete the 


investigation of this case. 
Signature: Wf eS VJ 


Date: /~28- Ar 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


| 
Io feok my ez sh aii: calarniaaaae | 
veT xbe. A fool One cee Lye ont C | 
Dec 2) Qor7 pl) They ole! ters Titi | 
Ri pig BLE Oe GIN. GT 
Jee on pho Lfee //-/7, jad Se 
Sle Aad fiw pp Faction GCP IIE ews | 
Jo pvc beter She 5 Ti Tig b fea! we LIE aie 
Leo m hen RLT2IN ge bleed! |r! Ler. S Toa, FAL 
Spe KT we The metb Dec Tok t4Y 
Spit ACN Kichv ee ad) SRM hie ob /- 1% 
Le! Took Good ¢ bttiwe. GRE Jao!” | 
how, ge. ee Big Gente 
hee iy LEIS Of? piVenr SPLNGLEF 


ke Asselin Lec pe 
LIlP Eee ea 


wele TH 
VE MOTO Le a TP Ave | | 
Spid ne, She te ps img Toe mite & Mabie 


Rev 8.34.17 


VOT” wT KEA Heap Deer g/l 7 


| 
| 


rere ete ee rte wrewerrmnever 


Respond to case 18-57 
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Sadie Orr, is 7 years old female spayed Chihuahua, that was presented In 12/13/2017 for scooting, | diagnosed the 
case with anal saculltis, we administered convenia, and RX metacam and put e collar, a week later during the 
recheck exam she was doing very good, owner stated that she had some blood in stool, that was resolved, | told 
him that could be a side effect of the medication, In 12/21/2017 she was presented for a hematurea, | did and xray 
and found kidney stone and bladder stone, | recommended referral to specials and meanwhile will do full panel 
BW to IDEXX wiki UA, and ultrasound to see If the stone is obstructing the urine outflow that cause 
hydronephrosis, owner accept the diagnostic plan, and made an appointment on the next day for ultrasound, and 
discussing the lab results, on the next day the client came in and elected humane euthanasia, and he deal with the 
receptionist, and the receptionist gave hlm the paperwork and he signed and elected not to be present during the 
euthanasia, after he feft | was told about that matter, | gave him a phone call, discussed what we recelved so far 
from lab work, the pet has crystalurea, | tried to change his mine regarding to the euthanasia and advised him to 
rethink about that, as the pet seems to be Ok at that point, we can work with the crystall with food and the 
specialist wil! give an advice about the kidney stones, but the owner understood and ask me to proceed with the 


euthanasia, , and ! did 


I’m asking the board to dismiss this case with no violation, 


Refaat Ishak 
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VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
~ GOVERNOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Donald Noah, D.V.M. - Chair 
Amrit Rai, D.V.M. 
Adam Almaraz 
Christine Butkiewicz, D.V.M. 
Tamara Murphy 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Victoria Whitmore, Executive Director 
Sunita Krishna, Assistant Attorney General 


RE: Case: 18-57 
Complainant(s): Charles Orr 
Respondent(s): Refaat Ishak, DVM (License: 4666} 


SUMMARY: ‘APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 1/26/18 Laws as Amended July 2014 
Committee Discussion: 4/3/18 (Salmon); Rules as Revised September 


Board IIR: 4/18/18 2013 (Yellow) 


On December 13, 2017, “Sadie,” a 6-year-old female Chihuahua was presented to 
Respondent for anal glad expression. Respondent diagnosed the dog with infected anal 
glands and treated with convenia and metacam. 

On December 21, 2017, the dog was presented for a recheck and bloody urine. 
Radiographs and blood work were performed and the dog was discharged with Augmeniin. 

The following day, Complainant elected to humanely euthanize the dog. 


Complainant contends Respondent was negligent in the care of the dog. 


Compiainant was noflced and appeared. 
Respondent was noticed and appeared. 


The Commitiee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Charles Orr 
® Respondeni(s) narrative/medical record: Refaat Ishak, DVM 


18-57, REFAAT ISHAK, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On December 13, 2017, the dog was presented to Respondent for an anal gland expression 
due to the dog excessively scooting. Upon exam, the dog had a weight = 7.40 pounds, a 
temperature = 101.5 degrees, a heart rate = 108bpm and respiration rate = 72rom. Respondent 
diagnosed the dog with an anal gland infection and administered the dog convenia 80mg.mL, 
0.34mLs SQ and dispensed metacam 1.5mg/mL, 10 doses; give 0.5mL every 24 hours. 


2. On December 20, 2017, the dog was presented to Respondent for a recheck. Complainant 
reported that the dog was improved and had stopped licking the area. He further reported that 
he had noticed blood in the dog's stool but none was present at the time of exam. Respondent 
examined the dog and explained that the blood in the stool could have been a side effect of 
the convenia but has resolved. 


3. On December 21, 2017, the dog was presented to Respondent for possibly passing bloody 
stool. Upon exam, the dog had a weight = 7.6 pounds, a temperature = 100.1 degrees, a heart 
rate = 130bpm and a respiration rate = 28rom. Respondent determined that dog had hematuria 
and recommended blood work, a urinalysis and radiographs; Complainant approved. 
Radiographs revealed a moderately distended bladder, with one visible stone in the right kidney 
and mineralization in the left kidney. Nothing significant was noted on blood work and urinalysis 
revealed blood in urine and calcium oxalate crystals. The dog was discharged with Augmentin 
drops 40/5.7mg/mL, 15mLs; give ImL every 12 hours and instructions to return the following day 
for an ultrasound and go over lab results. Respondent stated that he also offered referral to a 
specialist. 


4. The following day, Complainant dropped off the dog for euthanasia. Complainant stated that 
the dog could not get up on her hind legs and/or walk after Respondent had obtained samples 
for the lab. Respondent called Complainant to explain that at this point the dog had crystaluria 
and they could try a special diet and consult with a specialist regarding the kidney stones. 
Complainant declined and wanted the dog euthanized. Respondent humanely euthanized the 
dog as requested by Complainant. Respondent's exam documented in the medical record 
shows the dog was ambulatory; he did not ask why Complainant wanted the dog euthanized. 


COMMITTEE DISCUSSION: 


The Committee discussed that Respondent's medical records were prepopulated and were the 
same on each exam. After discussion with Respondent and Complainant, the Committee found 
Complainant's account more credible. Committee expressed concerns that Respondent did 
not identify the dog's paresis on December 22nd when the dog was dropped off for euthanasia 
making the Committee believe the dog was not examined on that day. 


The Committee was concerned about what caused the dog's hind end paresis and felt it could 
have been related to Respondent's exam and manipulation of the dog. Respondent expressed 
the dog's anal glands, performed radiographs, and collected urine and blood from the dog. 
Complainant reported that he carried the dog out and she could not walk when they returned 
home, which was supported by a witness statement. 
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18-57, REFAAT ISHAK, DVM 


The Committee was also concerned that Complainant had to request copies of the dog's 
medical records several times before receiving a copy almost 30 days later. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that possible violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board find: 
ARS § 32-2232 (12) as it relates to AAC R3-11-501 (1) failure to provide professionally 
acceptable procedures for not recognizing the dog’s paresis on discharge on December 
21, 2017 and again on December 22, 2017 when dropped off for eufhanasia; medical 


records state the dog was ambulatory; 


ARS § 32-2232 (12) as it relates to AAC R3-11-501 (8) failure to provide copies of medical 
records within 10 days of the pet owners request; and 


ARS § 32-2232 (21) as it relates to AAC R3-11-502 (F) failure to obtain signed authorization 
from the pet owner before euthanasia was performed. 


Vote: The motion was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other or suse to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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